20 May 2008

Megan O'Brien
Conference Innovators
PO Box 13 494
CHRISTCHURCH 8141

Dear Megan,

We have just held another successful IPAC conference and on behalf of the
IPA Council of New Zealand | want to take this opportunity to write a letter of
thanks to Conference Innovators for a job well done once again.

Special thanks must go to Arna and Nerida who did an outstanding job for us.
The two of them work well together as a team and were great to deal with.
They made themselves available at short notice and always tried to find
creative ways to fulfill our needs within the constraints of a tight budget.

We have now completed three excellent conferences thanks to the technical
support, industry expertise and lateral thinking ability of Conference
Innovators (Cl) staff. With every new conference has come new challenges
and Cl have continually stepped up in order to make our jobs that much
easier. The Cl teams we have worked with are focused, dedicated and
enthusiastic professionals who clearly love what they do. And we love what
you do also.

Slowly, but surely the cogs of creativity are beginning to turn again in

preparation for the next IPAC conference, a conference that Cl will, we hope,
want to be a part of.

Kijnd regards

Victor Kla



