
What Sort of Doctor? What Sort of Patient?
The remarkable challenge of multimorbidity

Professor David Haslam CBE, FRCGP, FRCP, FFPH

Dunedin, July 2017







“Evidence is abundant that the public want 

doctors who are technically competent; give 

them the best possible clinical outcome; are as 

safe as possible; are kind, courteous, and 

respectful; and involve them in decisions about 

their care.”

Irvine, D: “Success relies on winning hearts and minds”: 

BMJ 2006; 333:965-966



• Shut up

• Listen

• Care 

• Know something

How to consult…



Good Medical Practice –

Medical Council of New Zealand

Patients are entitled to good doctors. Good 

doctors make the care of patients their first 

concern; they are competent, keep their 

knowledge and skills up to date, establish and 

maintain good relationships with patients and 

colleagues, are honest and trustworthy and act 

ethically.



Mahatma Gandhi

“Happiness is when what you 

think, what you say, and what you 

do, are in harmony.”



Knowing 

something...





Core principles of NICE’s work

• Based on the best available evidence 

• Expert input

• Patient and carer involvement

• Independent advisory committees

• Genuine consultation

• Regular review

• Open and transparent process

• Social values and equity considerations





Life Expectancy



The Big Picture
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“The model is radical. Embedded within our recommendations is the need for a 

resurgence of general medicine”





Polypharmacy



Problematic polypharmacy

Multiple medications prescribed inappropriately

Benefits of medication not realised

Not evidence-based

Risk of harm outweighs benefit

 Risk of hazardous interactions

 Unacceptable ‘pill burden’

 Lower levels of medicines 

adherence 

 Medicines prescribed to treat side 

effects of other medicines



Accreditation criteria

Based on AGREE II

• Scope and purpose

• Stakeholder involvement

• Rigour of development

• Clarity and presentation

• Applicability

• Editorial independence



Guidelines. 

Not tramlines.. 



NICE guidance – shared responsibility 

and individual judgement



Evidence 
based 

medicine

Patient 
centred 

care

Best practice



• Overmedicalisation

• Overdiagnosis

• Overtreatment





Just a GP?
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