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The differential...?



To go forward:

We need to:
Change the external worldview

from height
as well as
Repair distress

in the valley



1. Take a synco-meter reading (early in the consult)
2. Discern the type of person you're dealing with

3. Get a sense of the anxiety level in the patient

4. Check your own anxiety

5. Slow down: calm reassuring words

6. Focus on problems one at a time: keep to the topic
7. Keep a ‘reminder of self’ close by: visual or tactile

8. Stay above the situation, not buried in it






