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Why do primary care
appropriate patients attend ED?



Do primary care patients attend ED?

« Raina Elley et al NZMJ 2007 — of 1,200 Wellington ED
presentations, what % do you think a panel comprising
ED SMQOs, GPs and nurses would say were general
practice appropriate?

* More than 10%?
e 20% ?
* (hands please?)



37%

One in 3...
50% If include A&M



Qualitative study

* GP and nurse visited WN ED
* Variety of shifts over 7 days

* 66 patients interviewed — after receiving service, written
consent

« Were identified by ED staff as primary care appropriate



GP Waiting times: 33%

orMorton's 1 can’t wait to get my hands on the new iPhone 11!”
BN “What are you talking about? This is the queue for the GP!”




Told to go: 32%

Receptionist

Mother, brother, boyfriend
Nurse relative

GP

Ambulance

Specialist

friend




ED convenient / great service: 25%

 Work at CDHB
 Live/work/drive nearby
* Very quick service

« Everything in one place






Hot and cold running specialists: 1500 — '




Cost barriers: 23%

Standard GP consultation for
HOW GP fees Val‘ Y? enrolled adult patients:

» —_—

$1 Raumanga Medical Centre, $18 Delatour Medical,

Whangarei \ Gisborne
$1 East Tamaki Healthcare \k

/¢ CityGPs,
Practices, Auckland L63 Wellington

:Bl() Manurewa Healthcare, B 41Hutt City Health
: Auckland | o Centres, Wellington
£6C Parnell Family Doctor, f LZ[:‘ Coast Medical,
/ Auckland : ) Westport
$ 41 Royal Heights Medical ' B 46 Riccarton Clinic,
Centre, Auckland " Christchurch

$3 Cook St Health Centre g™ L 46 Moorhouse Medical

Palmerston North @ Centre, Christchurch



Poor engagement with general practice / low | et
confidence: 15%

No GP locally: 20%

- Not enrolled, recently moved
- Not happy with GP
- Want a 2" opinion



advice from others to attend
poor GP engagement / confidence
close by [ great service [ quick
Xray, diagnostics

Cost

no GP locally

difficult getting sa pt / waiting
times

10%

1
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How does general practice compete with a free
better resourced, 24/7 service?

» Health care home model of care
— Personal relationship — continuity of care
— GP triage — same day care guarantee
— Time to third next available appointment
— Extended hours
— E-consults & E-repeat scripts
— Teleconsults



