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Unsuccessful attempts at 

creating a Shared Record

Canterbury Earthquakes 

prompt the kick off of 

HealthOne (eSCRV)

Launch of eSCRV Access for 

Pharmacy, GP, Nurse 

Maude; Pharmacy View Live 

GP and Care 

Co-ordination Views Live. 

eSCRV Phase 2 Starts 

Stabilisation Phase, 

Proximity Reporting, 

HealthOne Re-Brand, West 

Coast Launch

First Local Integrations 

started, South Canterbury 

Launch, Major UI Re-design

Significant Programme of 

Local Integrations, remaining 

2 South Island DHBs









Access controls for HealthOne 

and Concerto. 5 primary roles, 

13 base secondary roles, and 

30 extended roles, all agreed 

by clinicians and governance

Seamless link from a PMS 

system to the patient in-

context in HealthOne. Also 

facilitates user messaging

For new healthcare providers, 

including initial assessment, 

prioritisation, legal 

agreements, and technical & 

business requirements

FHIR-based API, including 

standards around the 

connection & secure transfer 

methods of data, message 

content and acknowledgement

Extensive privacy framework 

processes & SOPs, including 

opt off, user access reporting, 

patient record provision; and 

Proximity Auditing model

Other processes and tools 

that are a part of HealthOne 

include: HealthOne Extractor, 

Config Tool, Web Services, 

Reporting Tools, and Training





















Views Per Month

Over 30k accesses 

from secondary users, 

and more than 15k 

accesses by GP users

Data Items Received

More than 1.7m data 

items are received every 

month from primary & 

community organisations

Unique Users 

More than 7k users 

access HealthOne 

every month









81.25% of users surveyed 

said that HealthOne 

provided Significant 

Benefit to their patients

87.5% of users surveyed 
said that they would be 

Highly Likely to 
recommend to another 
District that they should 
implement HealthOne

93.75% of users surveyed 

said that the HealthOne 

team are Mostly or Very 

Responsive



Secondary Proximity

New UI Design

SCDHB Launch 

HCS Proximity

NMDHB & SDHB

Access Integrations

Patient Portal

Data Integrations

Full GP PMS

Other DHBs?

Data Integrations

Read/Write Record

Other DHBs?

In 2015, our primary priority has been to release our new UI design, which moves HealthOne 

away from being provider focused, to patient centric. Now that this critical enabler is 

complete, we are poised to continue our work with local integration partners, and focus on 

bringing more sources of data into our Shared Record.



We manage the initial contact from a 

provider, including NDA, a suitability 

questionnaire, and working through 

pre-requisites

Detailed Technical, Security, and 

Privacy Review & Audit, including 

integration requirements, resources, 

and readiness

Facilitated prioritisation session, to 

identify a peer-moderated Value 

assessment (for access and data 

integration) score

Provider questionnaire assessment, 

resulting in a scorecard for Risk, 

Feasibility, and Strategic Alignment

Agreement to proceed – planning 

started, legal agreements in place, 

commercial agreements finalised

Project Kickoff....
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Clinician & Patient 
Engagement started early, 
and provided an 
opportunity to influence 
and guide the process 
through Advisory Groups 
and Governance

Change management, 
through proactive 
communications, involving 
every layer, creating 
ownership, and putting 
people at the centre, was 
vital to success

People are central to our 
ongoing technical success –
an engaged, motivated and 
capable team (and 
ownership) have ensured the 
Programme is successful 
now, and into the future
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